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5.00

10.88
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SWST

Avg No.

of Days

SWBT
Avg No

of Days

SWBT
Avg. No.

of Days

swBT

Avg. No.

of Days

DS3

nJa

nJa

ISDN - BRI

ISDN-PRI

16.75

922

1092
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450
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All GLEGs

135

All GLEGs

All CLECs

UNE Loop and Port Combination - ISDN

All GLEGs

# Missed Avg. No

Due Dates of Days

# Missed

Due Dates

May-DO :~

Jun-DO ~!
Jul-DO ::

Aug-OO i:
Sep-oo :::
Oct-DO :!
Nov-DO :!
Dec-DO ::

Jan-Ol ;:

Feb-Dl .::
Mar-01 ::

Jun-OO :j 0 nla

Jul-OO ::: 0 nla

Aug-DO i! 0 nJ.

Sep-DO :: 0 nia

Oct-DO ':: 0 nia

Nov-DO ii 0 nia

Dec-DO ~~ 0 nJ.

Jan-Ol 0 nia

Feb-Ol 0 nla

Mar-01 .:: 0 nla

Provisioning Specials (Resale)

o nia

o nJa

o nfa

Jul-OO .:: 0 nla

Aug-DO ~~ 0 n/a

Sep-DO ~! 0 nJa

~:~:: Ii ~ ~;:
Dec-DO :: 0 nla

Jan-Ol 0 nla

Feb-Ol 0 nla

:![:·:·:~IBi.j,i;}·l~ :.: '.:: ::.' :.: ; .
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Missouri

- -- ... SWBT I
___All CLECs i

Mean Time to Restore (Hours) - Dispatch

16.0 ;-----------------_--,

. { .
Maintenance - Specials (Resale)

If\lUMlillif' VGPL ·· ..

J Measurement ': All CLECs SWBT
:it 52 - 01 :,: # Trouble Mean Time Mean Time Z-Value

:.':":'::':~~:"':::::'::':;;~~:::;' Reports 20 to Resto~\o to Resto~e59 3 52 il 14.a
.' 12.0

May-OO :j 10 302 683 -1 64 ,:

Jun-OO': 11 3.46 978 -2.04:: 10.0

JUI-OO! 10 208 1284 -185 ::

Aug-OO::' 10 519 1345 -158 i 80

Sep-OO ; 5 2.91 12.87 -172 ;= 6.0

Oct·OO :: 7 832 9.82 .0.29;'

Nov-DO :[ 17 2.59 705 -2.40 :: 4.0

Dec-DO :: 21 4.21 784 ·1 75 ;: 20

Jan-01 !: 25 6.73 640 020 !:
Feb-Q1 J 14 244 7.47 -230 I: 00 +--~-+--+--+--+--~--l--+--+--+----i

l!t·::··~;·~:~;:I~1i~i::·····:·:·::·:::::::·::.::·::··;.:~):.:::.:.:::::::::::.:.:..:.~:.~;. ····:··:::·:·::·:·:.:·:·:~.·;:·:·J::!::;l~::::l!:!:::~;:i:!~~:::il ~ ~ ~ ~ .!.. ! ~ J. ~ ~ ,~ ! .
........:! .

1

-- _ .. ·SWBT I
___All CLECs I

90.0 ;-------------------,

.......... :-; ;.,.-.; ,' ..
!Il@@lN@Jfl4 DSL (Digital Subscriber Une)

1;:1 Measurement ! All CLECs SWBT/ASI
m 52·02 ., # Trouble Mean Time Mean Time Z Value ':

rMJ~u:'n;,·-Q_~o~ 0o~:i~:,.: e",~; •e_~:~: •e.:::: .':"::
o n/a 44 49 nla ::

Jui-DO :!: 0 n/a 3567 nla:: 500

Aug-OO :. 0 n/a 3380 n/a!: 40.0

~~:: :. ~ ~: ~~:: ~: [ 30.0

Nov-OO : 0 n/a 33 72 nla:, 20 0

Dec-OO a n/a 69.06 n/a:: 100

Jan-01 0 nla 52 42 nla :'
, 0 0 +~..::::.....-4>--......-t-----+-+--4--+-~~ ....-..Feb-01 0 nla 5237 n/a ':

~r·····!~~;.~o:;Jr········ 0 :.:<~: :.:.:::.:.:.. ·.··.···;:::··:1:;;::::.::::::::J;tl::liil\~ ~ ! ~ ~ ~ ~_~ ~ ~ .. ~ ~ ~ ':

, '

......

~l{mlfftlJf~~·· ·DDS··.. ·· '" ..
(I Measurement :: All CLECs swBT 8.0

::t :~.,· ..?:.., "t # Trouble Mean Time Mean Time Z·Value

r:;:'i:':::'::::::::::;'~~.~; Reports 0 to Restor:
fa

to Restore
n
/
a

n/a f ::
May-OO :: 0 n/a 507 nfa ,

Jun-OO :: a n/a 4.83 n/a ~ 50

Jui-DO . 0 n/a 753 n/a ~
Aug-DO i a n/a 4.25 nla ~ 4 0

Sep-DO : 0 n/a 3.17 nla' 3.0

Oct-oO ;: 0 n/a 4.98 nln/aa :::i.i:.. 2.0
Nov-OO i, 0 n/a nla

~::~~ . ~ ~: ~:~ ~: ~ 10,: ~:~:~; : ~ ~: ~: ~;:I 00 g.,--~.,--~...-~.,--g.,--~...-8...-8...-8·.--~.,--~...-+~ ~

':t.:.··.· ;.;..~~~~:I.... a .' ;".'..~ ·.··.3.·:96 ··.ili:~.!.~.i!~.~.j:~.i:~::~j~t.i:~~.j.~:r.~:~.i:j.r:~.;:r.:.~.F:?X..~.:..~.~..E.[.'.~.;.~:i .¥-... ..:!< -,.."'.•....•.••-,.... ~ 85 ~ ~ ~ !!1 ~ ~ ~. . ~::: -. ~ ~. '.' ::....................... ··· .. ···08·.;·······..··..······ :: .
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Maintenance· Specials (Resale) Mean Time to Restore (Hours) - Dispatch

I120

140,--------------------,
Z-Value

DS3

.' Apr-OO \ 0 nla 1258 nJa ~

May-OO :~ 0 nfa nfa nJa: 10.0

Jun-OO :: 0 nla nfa nJa : 8.0
Jut-DO :~ 0 nfa nfa nJa :

Aug-DO :; 0 nfa 215 nla ~ 60

Sep-OO :' 0 nfa 0.70 nfa :

Oct-DO ': 0 nfa 022 nla : 4.0

Nov-DO :: a nfa nla nla :

Dec-OO . a nla 1.00 nla ~ 2.0

Jan-Ol a nfa nfa nfa : 00 • -

Feb-Ol a nfa nla n/a : iii

:·(.:.":.;.~:·~;·i:~~;i~·:······· ::: ~ : :::.:::::: ::·:·::·············,···,···':·.~~;:·:·~~ll:l~tl::l::i::::!:lj~::i~it ~ ! ~ ~ ! ~ ~ ~.'.' ~ ~ ~ i. }
tt$WMbtR~ ·isDN·~·BRi .." .......................: .

I······SWBT I
--+--All GLEes I

8.0

60~""••••••••••••••.•\;;.' ..•••

~ ........ ' '~.,,'

4.0

2.0

0.0
0 0 0 0 0 0 0 0 0 0 ~0 0 9 9 0 0 0

~
9 ~il. ;.. c

~
6> 6. t; ~

.0 '"'" -'l ::> '" 0 '" '" ::;:« ::;: « (j) z 0 .., u.

10.0

12.0,-------------------,
Z-Value

036 il:

~:l Measurement f[\I---::-==7-A1:;I...:G;,:L;:E:..;G"iS__-::::_"" SWBT
::1 52 - 06 !:: # Trouble Mean Time Mean Time

::::::':'::':i:'~"i:~*;~;:~~::':: Reports 15 to Resto~22 to Resto~e70

May-DO :: 19 3.83 5.23

Jun·OO . 15 3.34 559

Jul-OO 19 456 1062

Aug-OO ~: 24 3.18 770

Sep-OOi 17 2.65 6.57

Oct-OO . 14 1 99 5.91

Nov-OO :: 7 432 716

Dec-OO :: 12 233 479

Jan-ol i 14 2.14 737

L;;;;;~ili: ;;~.. ~:::;-~

I.. ·.. ·SWBT I

I--+--All GLEes I

,
,\

60

4.0

May-OO'~ 1 1.0B 3.87 -1.10~1 5.0

Jun·OO. 1 0.13 519 'On.9/ao.:l.~
Jul-DO : 0 nfa 4.65

Aug-DO .r 2 0.53 6.63 -080:: 30

Sep-OO', 0 n/a 435 n/a'- f\'&.'\'
Oct-OO . 1 0.02 224 -1.14 i 2.0

~:: ; ~ ~~; ~ :~ :~~~:I 10

Jan-Ol ~ 1 0.92 466 .0.51 :' ~
I :: 00 -I---+-....,=--.=:-~r--,.,..-.....-t___+-_+_---".__

Feb·01 . 0 nla 3.22 n a ,: ~ q q ~ 8 g g g q ~ ~ 0

t.. ::;2:~::~~~;,·:: .. ····.·.:.:·:.:.-.:::.:.:··:·.;: :: :.:: ..:.: :;.~ ······::··:.··:;.:~j[1j;:~!Wi~.L : ~ ~ ~ ~ ~._..~. _..~ ~ ~ ~..w •.• ~ w •.......•.•__.._ .

............................................. ::

o
.6
Q)
u.

'.

.'
...

8.0

10.0

Z·Value

': Apr·OO " 0 nfa 4.70 nla 1

i[ ~:~:~~ .- ~ ~;: ~.~~ ~;: !
Jul-OO , a n/a 1062 nla ~:

. 6.0
Aug-OO ; 0 nla 7 70 ~;: i:
Sep-OO : 0 n/a 6.57 .' 40
Oct-OO :: 0 nla 5.91 n/a ::

Nov-DO :; 0 nla 716 nfa [:

Dec-OO 0 nfa 4 79 n/a :' 2 a
Jan-Ol 0 n/a 7.37 n/a ::
Feb-01 a n/a 5.81 nfa:: 0.0 +--t_~~-4- --+--+_-t_---<t_~l-- ....- ....

t ·::.~:2 ~;.i.~~~~: ":: .. :':.' .: ~..:.:.:.: ·········~;:·t· ···········;·::·.·.·Jili~:::H;I;[::i::[;:l:[~::::[ili[:I..... i .! ~._ ~ ! ! ~ l j

.. ::e.:~-:: . •......... .. . • , . . • . ~ ::
;:::!ghdf@/fW" UNE Loop and Port Gombinabon -ISDN :,
f::i:"~O:i.:lil:m~~1----.,..,:::;.:::,;::;::!::.:~:..::::.;.::::=;::.;:;=:...:::;::.:.;:...----f.:'!1 120 ..- -,

::1 Measurement '. All GLEGs SWBT
J 52-08 " # Trouble Mean Time Mean Time
:::~~:::,::**:,~"*~::::::,:,,::;,,':. Reports to Restore to Restore

WD Reply Attachment B-1 04



PERFORMANCE MEASUREMENT TRACKING March 2001

Missouri

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

VOPl
.....;: , .

i:. 250,--------------------,

'-~
1••••• ·SWBT I
I--+--All ClECs '

...... -..

80.0 -r----------------------,
Z-Value

70.0

.' ',' ~j

r··· ---SWBT I--+--All GlECs I
"

'.

0 9 0

~
0 8 ;; ;; 99 0 0

~ '" t>- > U C: 1:. :;;
il .. 0 0

~ ..'lJ '" ::;;(f) Z u.
..... '" ........•.•.•. ... ..................... ••..•.............. .....

600

50.0

40.0

30.0

20.0

10.0

0.0
0 0 99 0

ls. >. "'" '"« ::;; ..,

2 10 nla ~

~~:: ~: :~
.:

9.81 nla :

1542 nla ~
10.63 n/a ::

3748 nla :t
46.67 nla ~

70.88 nla :j
53.09 nla ::

43.53 nla ;
37.28 nla .

nla

nla

nla

nla

n/a

nla

n/a

nla

n/a

n/a

nla

nla

o
o
o
a
o
o
o
o
o
o
o
o
a:: 12 Mo. Tolal .:: .

Apr-OO i
May-DO :
Jun-OO :

Jul-OO :

Aug-OO :

Sep-oo i
Oct-OO :1

Nov-aD :1
Dec-DO ;'
Jan-D1

Feb-D1

Mar-D1 .::........... .. '* .

/

- •••• ·SWBT 1
--+-- All GlECs !

"

~~;i~~t~~~;1~@~~~~~~mi~~1~; -................ . 60S" .. ,',........... . 'T'" .
!I Measurement : All ClECs SWBT '. 5.0 ,--------------------,

..~~:::N.)'~~:::;:~::;~:::::::::-r,; #R~~~:e ~oe::;~~: ~e::;~~: Z-Value :: 4.5 "

:. Apr-DO 0 nla 0.09 nla '! 40

May-OO : 0 nla 1.08 nla:: 35

Jun-DO ; a nla 4.58 nla:: 3.0

Jul-DO :. 0 nla 0 15 n/a ::. 2.5
Aug-OO : a nla 045 nla i
Sep-OO .; 0 nla 0.23 n/a) 20

Oct-OO' 0 nla 210 nla:: 1.5

Nov-OO 0 n/a 081 ~;::! 1.0
Dec-OO ~~ 0 n/a 0.18 0.5 .'

FJeban~: :i.! ~ ~;: ~~: nla too +--~--4~__4>--.....- ....- ...-+_-....-.....~--'-'~-'",,'-'-'..
n/<:'9 9 9 ~ ~ fi ~ 8 8 '% ~ ~

~~ ::.:.:.;; M:~~:~ .' ::.:..:~.:.-: ~::.:.:.:. '._.''_'_''_'_'_:::'':::::':~;;:''. '_..'·:.:.:.~~"'-·~.~:]~!!:!f§i~:~::iiii : ~ : ~ il .. ~~ ~ ~w ••...~ .......•••~ ••.••....~••••.•~ ::

DS1 I0.6

Z·Value

0.5 '.

n/a

n/a 0.4
nla:

nlai 03
nlai

nla:
02 ..

nla:
nla:

01
n/a .

AIiCLEGs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

0 nla 0.21

0 nla 0.24

0 n/a 0.28

a nla 0.54

a nla 0.23
0 n/a 027

0 nla 0.19

0 nla 052
a nle 0.33
a nla 031
0 n/a 0.42
0 nla 0.12

.............................. ,.••....
0 nla 0.28

.' . .. ..' .. ........ ',' ....

J Measurement ~.:I--.".-::--:-="':::;::':::;:"......,,,,..._-1
~~I 52-12 :

fi:3::::3::::::::::::::::~:~::::~:::::::»:~
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Missouri

I-~SWBT-i

--+--All GLEGsI

o
C:..-,

o

~z

';..:

9 0 0 00 '!> [, C: .a
0 '" .. '"

..
z 0 -, 11. ::E

o
o

!

. : .; :.:.

o

'""5-,

Mean Time to Restore (Hours) - No Dispatch

10

09

0.8

07

06

0.5

04

03

0.2

0.1

00
0 0 9 0
0 0

'"i; >. c
~.. :>« ::E -,

1.0

4.0

5.0

2.0

Apr-OO a nla nla n/a

May-DO: 0 nla nla n/a

Jun-OO : 0 n/a nla n/a

Jul-OO : 0 nla nla nla

Aug-DO : 0 nla nla nla

Sep-OO : 0 nla n/a nla

Oct-OO : a nla nla nla

Nov-OO a nla n/a nla

Dec-OO a n/a nla n/a

Jan-01 a nla nla n/a

Feb-01 a nla nla nla

Mar-Ol 0 nla nla n/a :.

Measurement All GLEGs SWBT
52 - 13 H # Trouble Mean TIme Mean Time Z-Value

Reports to Restore to Restore

l ·:···~·;··~~ ..;~~~:;:f"""""w, ~..y ~~., ,', ······ ~;~··· ~.~;.;f.f.:~.~~.~j.~~·.~r.~~.~1~.1~~~~~jt.~l.~.:~.~t.~~.
:,.. L v '" ..
·l~t:fff@fMn:@K iSi:iN~·BRi· .
HMeasurement : All GLEGs SWBT 90 ,---------------------,

::::::::::,;;:::::~~:;,~~::::::::::~:~:i #R~:~:e ~e=:~~~: ~e=:~:: Z-Value 8.0

Apr-OO : a n/a 0.85 n/a: 70

May-OO 0 nla 0.74 n/a:: 60

Jun-OO 2 010 089 -113 :.

Jul-OO 0 nla 093 n/a

Aug-OO 0 n/a 088 nla

Sep-OO 1 833 123 319
Oet-QO a n/a 092 nla 3.0

Nov-OO 1 0.02 059 -0.57

Dec-OO : 0 n/a 1 17 n/a

Jan-Ol : 5 035 049 -058

Feb-01 : a nla 111 n/a

Mar-01 : a nla 070 nla :

~
aintenance - Specials (Resale)

DS3

!--- ---SWBT

:--+--All GLEes'

oc..-,

-""--

0 0 9l 'i c.. :>
::;; -,

45
Z-Value

4.0

nla 3.5

-118
3.0

nla

nla 2.5

n/a ~ 20
n/a r 1.5
n/a :.

n/a f 1.0

nla 0.5
n/a

nla 00

nla ~:.

'~r~MrMfit\:tMf""'''' ISDN·:·PRI..· .. · : ..
f;iJ Measurement : All CLECs SWBT ,-----------------------,
IJ 52 - 15 : # Trouble Mean Time Mean Time
;~~::~::~::::::::::~::~::::n:~:::.:;:;:~ Reports to Restore to Restore

Apr-DO: a nla a58
May-OO 1 008 398

Jun-OO 0 nla 081

Jul-OO a nla 221

~~OO a ~ 1.M

Sep-OO a n/a 213

Oct-DO a n/a 1.64
Nov-OO 0 n/a 144

Dec-OO a nla 1.39

Jan-01 a n/a 0.97

Feb-01 a n/a 2.00

}"12~;~~:; .~.. .:.: :..:::.:::.:.: :..:.~~ ::: ..: ~ .. 0.:;.. :·.·.·.·: :·.·.·~·;::]1~H[ililm!i;iml:[:::!jt ..
................. .. . .

i~~!$tmtl)l~~~ UNE Loop and Port Combination· ISDN
.........................,.; .

14 ,---------------------,

Z-Value
1.2

. ,
"

,-

0 8 0 0 8 0 0

~ 0 00 0 0 0 0
C: -5 0, Q. i; > [, i> ci;:> -, :> '" 0 0 CI> -!!l '"-, 4: rn z 0 11. ::E

................... ..................................

1.0

08

Apr-OO) a nla 0.85 nla

May-OO : 0 n/a a74 rJa

Jun-OO : 0 n/a 0.89 nla

Jul-OO iOnia 0.93 nla

Aug-DO ~ 0 nla 088 nla 06
Sep-OO ) 0 nla 1.23 n/a :

Oct-OO: a nla 092 n/a: 04

Nov-OO : 0 nla 0.59 n/a :

Dec-OO: a nla 1 17 nla j 0.2

Jan-01 : 0 nJa 049 nJa .

Feb-01 : 0 n/a 1.11 n/a i: 0.0 +--+--+--+--+--+--+--+--+--+--+--.
Mar-Ol : 0 n/a 0.70 n/a : ~ ~

r'" ;2M~··i-~~i· ..:·····:·:··· ~... ····~;;·········· ..···· ..·.. ?·~;;..·.li:::i!i!i_ll:.ll:"ll:"'i:il.4:i:il~i:il":;:;"'"::;;=m :w:i:i:w:i:imm :i:i:i:i:O:=:===-=-:w:i:i Oi:lli:i:i:i:==== =====dJ
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Maintenance - Specials (Resale) Missouri

~
Repeat Reports (%)

VGPL
Measurement -----~A:-:I:-:IC~L:-:E=:C"'s---:""":=---r-S:::W=B"'T,.......----~I::j 25.0% ,--------------------..,

53 - 01 n #Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports
20.0%

150%

60.0%

70.0% .,..------------------..,

Z-Value

21 3 1429% 10.85% 0.49

10 0 000% 10.64% -1.09

11 1 9.09% 12.77% -0.36

11 0 000% 1487% -138

10 0 0.00% 1008% -1.06 10 0% ~~,•• ,
5 1 20.00% 1511% 0.30 .

7 0 000% 1601% -1.15

18 0 0.00% 1276% -1.62 50%

21 3 14.29% 1296% 0.18

25 0 000% 10.38% -1.70
15 0 000% 1051% -1.33 00% +-~~_t_-_+_-.....__.,c_...- ....-+_~~......-_l

1:: 1: :::: :::::_-0.65 iii ~
:.:.:.:.:.: :..:.:.:.:.:.::.' : "::.::.:.:.:.:.:.:.:,:.:.:.:.:.:.:::.:.:.:.:.: ::.:.:.::.:..: ', ,', ", ".... . : ':.::: :.:.:.:.:.:.:.:.:.:.:.: :.:.:.:.: :. :.::.:::., '.:.:.:.:: ',:.::.:.:.:.:.:'::":::::::':' ::.:'::::::::':'~:':"""""""""""'"

DSL (Digital Subscriber Line) ..

All CLECs SWBT/ASI

# Trouble # Repeat % Repeat % Repeat

Reports Reports Reports Reports

Mar-01

Jan·01

Feb-01

Nov-DO

Dec-DO

Jul-OO

Aug-OO .

Sep-OO

Oct-DO

Apr-DO

May-DO

Jun-OO

12 Mo. Total

~; Measurement ;

:}iii!::!~~;::!i~i~i::i:::::i't~
Apr-OO 1 0 0.00% 7.17%

May-OO a a n/a 6.09%

Jun-OO 0 0 n/a 8.96%

Jul-OO DOnia 18.94%

Aug-DO DOnia 14.88%

Sep-OO ' 0 0 nla 15.12%

Oct-00 0 0 n/a 36.15%

Nov-aD :j DOnia 39.34%

Dec-DO : DOnia 36.44%

Jan-01 : 0 0 n/a 39.27%

Feb-01 : DOnia 35.33%

:: -._ ~..~.~;~.~ ;i - -..--.-.- ~ _..?._ ~I~ 59 71 %

.................................. ::

00% +-......- ....~~_+_-._......- ....~~_+_- ........
10.0%

t- - - - - -SWBT

---....- All CLECs I

~o
o
o

'""'"'
8c
"...,

o
C!
>-

'"::<

500%

..

30.0%

20.0%

400%

n/a

n/a

n/a

n/a

n/a

nta

-028

nla:

n/a·

nla ;

nla j,

n/a :f
···:·:·:·:·:·::~:~t

29.140.00%o12 Mo. Total.
: .

:. Measurement 1:l<1-;;-:;:~=--r-'-:iA~"~C:"L-=E..cC7-s--r"7,"-;:;:-:--.--i
53 - 03 # Trouble # Repeat % Repeat

~~~::::::~:::::::::~::::::::::~~:::~::~~~~~ Reports Reports Reports

1- - "- "-SWBT -1
!---....- All CLECs :

~o

0.0% ...........- ....~~_+_-._......- ....~~.....- ........
~ ~
c. '"
'"' ::<

50%

350% r------------------..,

25.0%

300%

200%

10.0%

15.0%

nta·

nta f;

nla

nta·

n/a'

nta:

n/a ~

n/a :.

n/a

nta:

nta::.

Z-Value

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

33.33%

33.33%

20.00%

0.00%

0.00%

0.00%

SWBT

% Repeat

Reports

nla

DDS

Feb-01

Mar-01

• ~~i 0 0 ~

May-DO ~: DOnia

Jun-OO : DOnia

Jul-OO 0 0 nla

Aug-OO DOnia

Sep-oo DOnia

Ocl-OO DOnia

Nov-OO DOnia

Dec-DO DOnia

Jan-01 0 0 nla

o 0 n/a

o 0

120.0% .,----------------------,

60.0%

,".

8
~z

.............................................................................

60.0%

400%

1000%

:i Measurement E All GLEes SWBT

f: 53 - 04 , # Trouble # Repeal % Repeat % Repeat Z-Value

i~:~ii::;t<:~:3,:~;~:;-: Reports 0 Reports 0 Reportsnta Re:~8% n/a

May-DO 0 0 nta 1111% nJa

Jun-OO ; 0 0 nta 26.67% nta

Jul-OO .f 0 0 nta 20.00% n/a

Aug-OO :! 0 000% 21.05% -0.51

Sep-OO .j 1 1 100.00% 2308% 1.64

Oct-OO 0 0 nta 2000% n/a

Nov-OO 0 0 n/a 31.25% nla

080-00 DOnia 0.00% n/a i 20.0%

Jan-01 0 0 n/a 0.00% n/a j
Feb-01 DOnia 13.33% n/a j 00% 0 8 8 0

. Mar-01 .. 0 0 n/a 6.33% nta : '?;., c q

r~·:.1.?,:~~.:TO~I:I-h:·::::···::.·.:.:~:r~: .. :·:·~.. :.·::.. ;:·.·.C:~·::·.~~::~l·:·~·:::··:·~t~~~Iii;;;:)i:fii@!~~[:j;L._ .._ _.~ ~ _~ ~
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Repeat Reports ("!o)

1000% -.-------------------,
DS3

SWBT
% Repeat % Repeat
Reports Reports

nJa 000%

nla nla

nla nla

n/a n/a

n/a 0.00%

n/a 000%

n/a 0.00%

n/a n/a

n/a 000%

······································...·········r·

Z-Value 90.0%

80.0%

70.0%

60.0%

500%

40.0%

30.0%

200%

100%

00%

8 ~
0 0
S' S'.:. >- " ~Q. .. "-<: ~ --,

o
o
g.
-<

o
o
"-
"(f)

o
o
1>
o

,- - - - - -SWBT

i--+- All GLEC~

t

r~:~.'cc,ll
50%

30.0% .,---------------------,

25.0%

200%

l-Value

................... . , .
:~tmmN~~f~}:::fW·'I-·_--· ......,==-=~_.....::IS:;:D:;.:N.:. •..;B::;R..:;I-:==--""T ..UII Measurement :: All GLEGs SWBT

l~::::f::~~~~:::;::~~~f:f:\~ #R:;~:e #R::~~:t ~::::t ~::::t
Apr.OO ~~. 15 3 20.00% 1323% 0.75

May·OO ~: 19 1 526% 15.42% -121

J~Unl'-oooo :.:..:.'.,-:- 1
1

9
7

2 11 76% 17.57% ·0.62
u 4 21.05% 13.40% 095 150%

Aug-OO "_ 24 5 20.83% 14.79% 0.81

Sep-OO :': 18 2 11.11% 13.60% -030 10.0%

Oel-OO ~: 14 2 14.29% 15.19% -009
::

Nov·OO ,. 8 2 25.00% 13.50% 0.93

Dec·OO l' 12 0 0.00% 12.82% ·132 :

Jan-a' :,: 19 2 10.53% 10 06% 0.07 ~

Feb-O' "~ 11 3 27.27% 9.69% 1.89: 0.0% 15+--15+---0~-to--o+--o+----.,ot---t15--15.....-o+----.,;;t---I;; :f:

..[::~X~;·i~;~il····:-·:·::·~~~~:[:·.-: .::-::..·:·~~.r ·:~;:~;r:·:·:·:-:·.::;~·:~.;;.·.~]1iiiil~N~:!!i:jlii~ilt~t ~ ~ ~._ ..~ } 1 2 ~ ~ ~ ~ ~_ _ ..:;

o
i:
<Il--,

8
1';
o

8
'""-<

.'

o
S'
"-'5

'"

0
~ ~

0 0 0 0 8 9 ;;
~

q S' i 0 0,; U r!: .:.
" :; 01 Q. .Q

<Il.. " " '" 0 " .. "~
--, --,

-< <Jl 0 Z <:) --, u. ~

i

5.0%

8.0%

4.0%

8.0%

25.0%

300% ,......-----------------...,

20.0%

15.0%

20.0% ...------------------...,

18.0%

160%

140%

12.0%

100%

n/a

n/a

n/a

nJa

nJa

n/a

n/a

nJa

nla

-046

·0.52

000

l-Value

l-VaJue

•••• :-:;:::::::t .•••• ••• . ' '.;
~i,~:V~;~ii~jtr:ffl ISDN· PRI

:'l Measurement ; All GLEGs SWBT
:] 53·07 :;. # Trouble # Repeat % Repeat % Repeat

~~~g~:~;~:;;:;:~~~::::::::;r:;~:::d~ Reports Reports Reports Reports

.~ Apr-OO ~~ 2 a 000% g 52%

'. May-OO ~. 2 0 0.00% 12.12%

Jun-OO ~: 1 0 000% 0.00%

Jul-OO f 0 0 n/a 3.13%.:
Aug.OO :: 2 0 0.00% 0.00% 000

Sep·OO ~ a a nla 000% nJa~: 100%

Oct-OO 1: 0 0.00% 16.67% ·0.45

Nov-OO i 2 0 0.00% 5.41% -0.34

Dec-OO ;: 4 1 25.00% 6 90% 1 18

Jan-01 l~ 1 0 000% 4.88% ·0.23

Feb·01 :r DOnia 10.64% nJa ~:

;r···.~·~::~;~;~;I~··:·:·:-.·:··.-·.·-;.~:J.-··:·:-·:··:·.·:·:·:·:.:r:[··:···::-_·:·:-i.~f.~l.·:·:·:·:·:·:·:;·.;:;~;l~~!~~l[li~iili!ii!~!,!~iii:j: _.

1:[ Measu;;"';;ent ~: All GLECs SWBT
i~~l 53. 08 ~. # Trouble # Repeat % Repeat % Repeat

1w::~~,:~::,::::::::::{{{:r::{ Reports Reports Reports Reports

. Apr-OO ~ 0 0 nJa 13.23%

May·OO I 0 0 n/a 1542%

Jun·OO ,~: 0 0 nla 1757%

JUI.OO~· a 0 n/a 13.40%

Aug-OO ~ 0 0 n/a 14.79%

Sep-OO I 0 a n/a 13 60%

Oct·OO i:: DOnia 1519%

Nov·OQ ;~: a 0 nla 13 50%

Dec·OO :: DOnia 12.82% n/a

F
Jeabn_-0011 f 0 0 n/a 1006% n/a ~:: +-....- .....-t~____4+---.- ....-_+-+-....- ...........

o 0 n/a 9.69% n/a '

Mar-01 I 0 0 nJa 11.04% nJa : ~

il'" 1.2_~~·. i~~;.tf.:"..···:::.;-:·.r·::::·::·_·:-:·:·:..:·~·: C·:··-:·:·::·::.~;;r:·:-:·::· ;:~·.~~I~ini:i:: i!ii[t:[ii:!i[!!11ii~;1!t __ ~
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Trouble Report Rate ('Yo)

06% ,--------------------,

Z·Value

05%

. ·····SWBT

l=-+- All GLECSI

o
9
'""<{

o
o
Q.

~

is
~
Z

is
u
~o

r
·-_.. 'SWBT

-+-- All CLEGs ,

0 0
~

0 0
~

0 0

~ 9 a
~

9 9 9 ~
9

>- c '5 g> c. > c .6
'" " ..., .,

0 ° " '" '"<{ ::;: ..., <{ UJ Z 0 ..., u.

................ ....... .. .. ........... ................... ....

~i~~:::::!:~;!ril·· NO··~fw'···'#~~~~~~!s~··(D:~~~~b;;ri:~::;~~·;················::~alue·········r····~·:·:: ,------.-.-..-..- - -..- -..- -..-..--- -.,-- _ - - -.._..- ..-.-_ _ _ , ..

.
;:!::::~:f)~~~~i~~::~:::::=:=:~!·::.::: CIrCutts Reports Report Rate Report Rate
f:~~==='4 l-...:::.::=.::::..~==.::::.....j.:.::::!:==::::.+==.:..:.:=+-----1-.6--{6:::"~ 16.0%
! Apr·OO ::: 9 1 1111% 2.44%

j May·OO ::: 10 0 000% 376% .061~: 14.0%

: Jun·OO J 0 0 nla 2.13% nla:: 12.0%

I Jul·OO ii! 0 0 nJa 266% nla II 100%

~ Aug·OO ::: 0 0 nla 2.26% nla !: \
Sep·DO ;: 0 0 nfa 18.22% nla :: 80%

Oel·DO ::~ 0 0 nfa 7.27% nJa :: 60%

Nov·OO ;! 0 0 nfa 4.01% nJnfaa :,~",: 4.0% •••• "
Dec·OO :!: 0 0 nfa 456% 2 0%' •••• " - - ..
Jan·01 too nJa 4 55% nJa ':
Feb-01 i 0 ° nJa 274% nfa:: 0.0% +--..-~~-4>-....--+-+--....- .....~~-4.........
Mar-01 1~~ 0 a nJa 1.15% n/a ~j ~

1~=li~··..··::;;::··;·::;;::;·1<!·~~··..=·~·ri·~q;·trw ·;··~··r ·········· ·.·.··.··.··.··.;.··.··.1.··.··.··.··:·.··.·.··.··.··5.··.···.·;.~;T.·.· ··:·:..::·~;;~%.·I::!;~:~::~;;i;~]~jj;m::::!;:!::i ~
J ?i.. o.a..}, , ..

160% .,------------------,

"

........................................................................................................:

.... .. -... . .
~;~~~~~~~ft~~l~~~~ftr~j~;"" _.... DDS

J Measurement I~. All CLEGs SWBT
J 54- 03 &~ No. of # Trouble Trouble Trouble Z·Value 140%
j~~:;::~:~:::::::::~:::::::::~:~;~:~::;~~~ Circuits Reports Report Rate Report Rate .

A 00" 4 0 0 00% 0.39% .012~! 1.20%

I M:;:OO ::: 5 0 000% 0.58% -017 :i
Jun.OO~ 4 0 0.00% 078% .018~= 1.00%

Jul-OO ;: 2 0 000% 0.58% .0.11:: 080%

Aug·DO-! 2 0 0.00% 1.01% :~:~ ~

soectp:ooo
o

~.~ 2 0 ~~~: 040% ;. 0.60%

. 2 0 0.62% ~0·.1111 ~.::.: 040%
Nov-OO !! 2 ° 0.00% 062%

Dec·DO g 4 0 0.00% 1.04% .020~: 0.20%

Jan·01 =:! 4 ° 000% 1.46% .0241

Feb·01 ~~: 3 0 000% 084% -0 16:~ 0.00% 8 ~ $ § $ ~
. Mar-01 ~; 3 0 0.00% 0.84% -0.18 :! <i >. C " '" c.

l;;;i;;i;;i:;;~~;;~::t~::::·::.::·::::.~.t::.·::::.::::::::.:.::·:::·:.f:·:·····;·::·:::·:·::~Jrr··:·;:;:·:::::.:.:.::.~:~f::~!!:!~:!·!:~::::!:•.·:·:::::.: :.:~ : ~.:.:.:.:~:: ..:~ ~.:: ~

t
0

~
0 a0 0

1'> > .; C:
0 0 '" !lz 0

.............................5
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1.6%

14%
I
.'

12%

10%

08%
:

06%

0.4%

0.2%

DS3
All CLECs SWBT

# Trouble Trouble Trouble Z-Value
Reports Report Rate Report Rate

0 nfa 1.19% nla

0 nfa 0.00% nla

0 nfa 000% nla

0 nfa 0.00% nfa

0 nfa 0.71% nfa

0 nfa 1.46% nfa

0 nfa 073% nfa

0 nfa 0.00% nfa

0 nfa 072% nfa

0 nfa 000% nfa

0 nfa 0.00% nfa :.

0 nfa 0.00% nfa ~

Apr-DO

May-DO

Jun-DO

Jul-OO

Aug-OO

Sep-OO

Oct-OO

Nov-OO

Dec-OO

Jan-01

Feb-01

Mar-01

~
Trouble Report Rate ('Yo)

Measurement -----;;;r:";"";'=--....;;...;.;;-.----,==,.--..----·-f;:1 , .....,

54 - 05 I,:j No. of
Circuits

12 Mo Total........... ;..

35% ...----------------------,

....... .
:t:::mmWWmt:mr ISDN - BRI

-_ ••. -SWBT I
--+--All CLEes !

...............................................................- , ;.

0.1% ,...---------------------,

I
··· -. ·SWBT i

--+-- All CLECs

.....................................................;

"

01%

:m:::I:~:m:::t~l@ig\f·"'" . "·isDN·~· PRi'" .. .
::~l Measurement :~ All CLECs SWBT

::,::::::::,:}~::;,~~,?:::,,:~ c~r~u~~ #R:;~:e R;-~~~:te ReT:~~~:le Z-Value

Apr-DO :' 3,118 2 006% 0.03% 088 ,

May-DO :: 3.525 2 006% 0.03% 105 '. 0.1 %

Jun.{)O I 3.701 1 0.03% 0.03% -013

Jul·OO ~ 3.720 0 0.00% 0.03% -0.98 \
Aug-OO ~ 3,601 2 0.06% 0.03% 0.99 01%

Sep-OO ,: 3,285 0 0.00% 0.030/0 -094 .

Oct-DO :: 3,538 1 003% 0.05% -051 00% •• ' •• ' • __ ' •• , •••
Nov-OO ;' 3,620 2 0.06% 0.03% 0.75 00%

Dec-OO ~ 3,589 4 0 11 % 003% 3.05

Jan·01 ': 3,613 1 0.03% 003% -022
:: Feb-01 l 3,594 0 000% 004% -119 0 00/0 +--o+--ot--4~-g-t--g+--g+--g+--+--~t-40~ ....

;1: ·:;?·~;~~~1:·~:::·:·~;:!;,· ·· .. ··········;·~ ·::.:.·.:::::..~:;~.:T:·:·:·:··· ~~.;;:}I:iI:i:::!II::::~iil~i~~~ , ~ ..w.! ,l ,..~ ~ ~ ~ ~ ~ ~ ~ ~

1-···· 'SWBT I
1--+--A11 CLECs

'.

35%

30% ,",

2.5%

2.00/0

15%

1.0%

0.5%

0.0%

i
0 0 0 0 0 g 0 0 0 0i '? :I 0 0 '? "i' "i'

'"
c

" '" 6- t> 1) 0 c 1:. ~:::;: " -, .ii .. 0 ..
~ ..-, (f) z 0 u.. :::;:

UNE Loop and Port Combinations - ISDN

May-OO ( 0 0 nla 251% nfa :

Jun-OO :~ 0 0 nfa 279% nla :

Jul-DO :' DOnia 2 61 % nfa :

Aug-OO Ii 0 0 nfa 2.98% nla ~:
Sep-DO i 0 0 nfa 2 73% nla ;.

Oct-OO ~ 0 0 nfa 2550/0 nla ::

Nov 00 .. 0 0 nla 2.34% nfa '.:

DeC~OO !! 0 0 nfa 176% nla :

Jan 01 :, 0 0 nla 2.04% nfa "

Fe~Ol :: 0 0 nfa 205% nfa ::

::........ Mar-01 :: 1 0 000% 2.15% .{) 15 ::

t 12··~~··T~;;;J.~. 0 ".: 0:~;:. :· :.. ::::.:.: ·~:~8% ;if~~iIll;!!!!:!Il~I:!!lf:t.. ". .. .. .., '."'" ."
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Missouri

Average Installation Interval (Days)

180 .,-------------------,

.......;:~

1__
20

;- \
: Loops

, -----G-- 11 - 20

~
' Loops

- - "" - -1 -10
Loops i

;:; a
c ..6
'" ".., LL

g

""o
...................;.................••...•....•................................

~
a
Z

o 0
o 0
0.. -B
c1l 0

- -;(- -;(- -;( ..)(' .;(- .".
00 +.- .....t-r.-rlh........t-r........I-r..-..,...- ......../t-,.-+---j-

20

80

60

40

140

10.0

120

16.0

All Data and Charts - All CLECs Combined

Apr-aD: 11 2.6 a n/a 00 nnllaa ::.':'1\

May-OO : 8 2.3 0 n/a

Jun-OO 43 3 a 0 n/a a n/a ::1
Jul-OO :. 8 33 17.0 0 nJa

Aug-OO :j 4 2 3 0 n/a 0 nJa

Sep-oo : 9 2.4 a n/a 0 n/a

Oct-OO : 62 3.0 a n/a 0 nJa

Nov-OO : 9 2.9 a n/a a nJa

Dec-OO : 14 2.6 0 n/a 0 n/a

Jan-01 :: 12 53 a n/a a n/a

Feb-01 .' 16 27 0 nJa a n/a :;, ~
:: ::l ~

:j"'~~ '~;i~~~,j:.::.·.::· ..: ~::.: :: : :.:....... ......; ;; w.··..·.·· .: ' . .:.:;~..···:I., ., '.' ".

:IMeasurementli 8.0 dB Loop
: 55 - 01 (i:I---:-1-_-;1-;:-07L-oo-P-s---'---1:-:1::-_2~0::::-:Lo::':oC:p"'S--'-----'2"'0:-+-:-LO-O-P-s---t

10.0.-----------------,

:tl:n:::tmt)r~f· .. ····............ 5.0·dS·LOOP ..
:1 Measurement " 1 . 10 Loops 11-20 Loops 20;- Loops

,j 55 - 02 ': (Target .. 3 Days) (Target =7 Days) (Target = 10 Days)

r------__20;-

Loops

--9----- 11 - 20
Loops

" "" --1-10
Loops

:,? }::::',m:,:,::,:,:,:::,::.::,::j # Orders AV9 Days # Orders Avg. Days # Orders Avg Days 9.0

Apr-OO :f 3 1.7 a nla a n/a 8.0

May-OO :: 0 n/a 0 n/a a n/a 7.0

Jun-OO : 3 27 0 nla a n/a 6.0

Jul-OO 1 90 0 n/a a n/a 5.0

Aug-OO 1 1.0 0 n/a 0 nJa 4.0

Sep-OO 3 2.0 0 n/a a n/a 30

Oct-aD 7 2.1 0 n/a 0 n/a
2.0 ~

Nov-DO 3 2.7 0 n/a a nla 1.0 ::t::'
Dec-OO . 3 3.0 0 nla 0 n/a _ __
Jan-01 : 8 28 0 n/a 0 n/a 0.0 Hh..-M.....h-..........-4I..,..g.....h-............-4

~ g 8 ~ 8 g § 8 0 9 ~
Feb*01 :; 10 2.7 a n1a 0 n/a Q. ~ § '3 ~ ~ 0 ~ ~ ~ ~ co

;f·:::i.~::;f:j;i.;J·::·······.·:·······:·:·:·:~; ··:::::..::: :.:~:i..:.:.: ..:: ..::.:::::::::.., :~..:-..::.::: : :..:;; :..:::::: ::::.:..; 1.. ···..:·;~.;·: ..::l : : ~, ~ ~ ::.::.: :.:.:.:::.:.:.:.:.:.:.:.: :::.::.:.:.:.~::.:::.::::.:.::: ::

10.0

80

60

40
';K- -;( ••;(.

';(. -;(

__20+

Loops

-----G-- 11 - 20
Loops

- - "" - -1 -10
Loops

........... " -' -

---~__20+

Loops

--G-11-20

I
Loops

•• "",,1 ·10 '.
Loops I

o

~
LL

;(.

9.0 -,-----------------,

8.0

70

60

5.0

4.0

3.0

20

1.0

00 -I-tI.............-MlI-r-...........-l-.,....,....h-.........t-l

. ~

o nla

o n/a

~ ~~: i~

~ ~~ I
o n/a

e n/a

o n/a

o n/a

o

20 + Loops

(Target =10 Days)

# Orders Avg Days

nlao5.0

10 2.6 0 nla

23 3.4 0 n/a

6 4.2 0 n/a

9 5.9 0 n/a

17 5.2 0 nla

12 4.8 0 n/a

15 31 0 nla

21 4.9 0 nla

27 6.1 0 n/a

37 8.1 0 n/a

15 6.3 0 nla

34 2.7 0 nla

226 n/a ~.............................................................................................................:..... -.

Apr-OO :

May-OO :

Jun-DO ~

Jan·01 .

Feb-01 :

Mar-01

JUI-OO:

Aug-DO :

Sep-oo ~

Oct-OO :

Nov-DO :

Dec-OO .

12 Mo. Tota

.~ Measurement : 1 - 10 Loops 11·20 Loops

:~ 55 - 04 (Target =3 Days) (Target =7 Days)

: .
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Provisioning. Unbundled Network Elements (UNE)

March 2001

Missouri

1__ All OrdersI

1--+-20 +
Loops

--G----- 11 - 20
Loops

. - "',,1 -10
Loops

o
.6
"u..

o
o

~

o
o

~
Z

~
o

o
o
i:
"...,

-
~ ~ ~

0 0

~
0 0 9 9 0q 0 0 q

c: :; 01 Q. ~ " c .c "-
'" " ..., " " 0 m '" "

..
::;; ..., « (f) z 0 -, u.. ::;;

50

25.0 y------------------,

20.0

1.0,----------------.,

0.9

08

07

0.6

0.5
0.4

0.3

0.2
0.1
00 H..,......,........._4~...,.......,......._.r........._._...,........._4~

150

10.0

1.0

0.9

~! 0.8

:: 0.7

0.6

0.5

04

All Data and Charts - All CLECs Combined

Average Installation Interval (Days)

20 + Circuits

(NegotIated Target)

# Orders Avg. Days

0 0 n/a

a a nla

a a nla

a a nla

a n/a 0 n/a

a n/a a n/a

0 nla 0 n/a

a nla 0 nla

a nJa a nJa

a n/a a nJa

a nla a nJa

a n/a a nJa
....................

0 n/a a nJa

Analog Line Port

49

a
a
a
1

1

3

1

1

a
a
a
a

All Orders

[Target =2 Days)
# Orders Avg.

Nov-DO ::

Dec-DO i:
Jan-01 ::

Feb-01 ~
~

Mar-01 ~

Jul-OO ::

Aug-DO I
Sep-DO ~

Oct-DO :::.

All Orders

[Target =3 Days)

# Orders Avg. Days

0 n/a

0 n/a

a nla

0 nla

a nla

a n/a

a nla

a nla

a n/a

a nla

i.. 0 n/a

a....................... .

L_.~.? ~~..T~.I..<... _ a ..

Jun-OO ,: 0 n/a

Jul·DO ~ 0 nJa

Aug-DO ~ 0 nJa

Sep-oo ~: 0 n/a

Oct-OO ~ 0 nJa 03

:::i ~ ~: ·.i..!,
0
0

0

..

2

0
1
+.....-I.....h-......Ih......-:.....I-r.....-I.....h-.-J

Jan-01 :: 0 n/a .:, 0

Feb-01 :: 0 n/a :L:iq

:: ~.al~01·i:p.. ·::::..::::..::::·::::..::::..::::..::;:0~..*.::;:..::;:..::;:.lllllli:ln'r::a*::lll::lll::lllri:l$:l::lll:mlmq?:ml::lllmj*::lll::lllllll::lll~::: ~
L..1~.I.1~:.:.ot~: ~ 0 n/a _ _... i

--
q 9 9c: .c ;;;.. ~-, u.. ::;;

1.0 ,----------------..,

0.9

0.8

0.7

0.6

0.5

04

. ':~ .. ...... . .. . .......... ... . ,. .. ........ ... ., , . ':~

DS3 Dedicated Transport

1 - 10 Circuits 11-20 Circuits 20 + Circuits
[Target =3 Days) [Target =5 Days) (Negotiated Target)

# Orders Avg. Days # Orders Avg. Days # Orders Avg. Days

o nla 0 nla 0 nJa

o n/a 0 nla 0 n/a

o n/a 0 n/a 0 n/a

o nla 0 n/a 0 n/a

o nla 0 n/a 0 n/a

o nla 0 n/a 0 n/a
0.3

o n/a 0 n/a 0 n/a
.' 02

::~ ~ ~ ~;: ~ ~;: ~ z: ~ ~.~ +-I....,...h-....,..;.......h ..,..,..............,...h-....,..;.......~ --+-~~o:s
Feb-01 ': 0 n/a 0 nJa a nJa ::, g ~ ~ ~ g ~ o~ ~ o~ --G----- 11 - 20

:~ Mar-01 i~ 0 nJa 0 nla 0 nla ;: ~ ~ ~ ~ ! ~ ~ Q) Loops

l>~:~ ·!~~.IJr .:::..::-:::.~J:: :::.:.·:;;;·.··C·:···:··:..··~···.>T:· :··:··:~·· .' ';~.r:"'. -:··::::::::·~:.L·: :.: ..:.-~;Ji., _. '.' - ,.- ""_" ' ~,.: :~ ..-:..;,:.~:: w.-.._.
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0.3

0.2

0.1

0.0 +II........,......,-II.............,-II..........~I-r......H
F
-+--~

Loops!

--G-11-20
Loops

-, '*', '1-10
Loops

:5 g
g. t5
Ul 0

0.5

0.4

0.7

0.6

12 Mo. Total ;: 0 I nla 0 nla 0 nla "
....... , :: .

=
e~~u~~;entn---1:-_""1:-::0""L-O-O-PS---'----:;117~.~~"'~7~":':":'::"1s__.,.A_v_e_r-;::::::-~...,:...,.:_:_~._:_al_~_:t_:-I:~'~;j~:t,eA7:T·~_·~_~_:_r_·:_L_b_,"_e_d -.

(Target = 3 Days) (Target = 7 Days) (Target = 10 Days) 1.0
# Orders Avg. Days # Orders Avg Days # Orders Avg Days 0.9

Apr-DO 0 nla 0 nla 0 nla ;: 0.8
::

May-OO 0 n/. 0 nfa 0 nla ::

Jun-OO 0 n/. 0 nf. 0 nla ::l.,
Jul-DO 0 nJa 0 nla 0 nfa J

Aug-OO 0 nfa 0 nla 0 nla ::~

Sep-OO 0 nla 0 nla 0 nla J
Oct-OO 0 nla 0 nla 0 nla ::

Nov-OQ 0 nla 0 nla 0 nla =:
Dec-DO 0 nla 0 nla 0 nla ::

Jan-01 0 nJa 0 nla 0 nla ;

Feb-01 0 nfa 0 nla 0 nla ::

Mar-01 ? ,~~~................... 0 ~~~ ~ ~~ ~:

.........................................:-: :: .

:::::~::t:~r~==::tt~?}f:~\ Dark Fiber .'

10,---------------...,

Og

08

0.7

r····12 Mo. T
:: . o

0.6

0.5

0.4

03

0.2

01

00 - -
0 0 0

~ ~ 8 0 0 0

~ 0 q
~

q 0 0 q 0,., .: :."j Ol Q. il > U ..6 iii
'" ~ " " a " '" "..: ::;; ..: Ul 0 Z 0 -, u. ::;;

~ 0 ~ 0 ~:
. ::

!~20+
Loops

1--G-11 -20

I
Loops

··,*,-·1-10 I·

Loops

4.0

3.5 ~

3.0

2.5
~20+

2.0 Numbers

1.5 --G-11-20
Numbers

1.0
··'*"'1-10

0.5 I Numbers

00 - -
~

0 0 0
~ ~ ~

0 0

~ 0 qq 0 q q q
0.

,., .: :; Ol a. i5 0 ..6 iii
'" ~ " " " .!'l "..: ::;;

-, ..: Ul 0 Z 0 u. ::;;
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Average Installation Interval· DSL

70

If!!@r:fW?!:':!:!iiif!f···· . N~'Li~~'Sh~;i~~' ~'R~~~i;~~'N~ C~~diti~~i~~ r'nMeas.urement 1:1 All CLECs ASI Benchmark 8.0 , --,

E!I 551 - 01 I:: No. of Avg Interval Avg. Interval l-Value

·t?t:~:::~:~~,:,,' .• }::}{}----:o::.:r;:d:::er;:s_+_-'(:::D::ay!..:s:!.)_-1f-_~(D::.:a:2y:.:::sL) --I------1::l

6.0

50

.-.....- /__AII CLECs I
••. - .. BenchmarKI

40

Sep-OO ~ 382 726 34.89 226:. 3.0

Oct-OO:: 192 650 68.67 1.50 .::
Nov-OO :: 249 527 nla 027:, 2.0

Dec-OO ': 134 482 nla -0.18:: 1 a
Jan-01 :: 228 4.12 n/a -0.88 i
FeD-01 :: 188 413 nla -0.87:: 0.0 +--+--t----1r--+--t--+--+--+--+--t-~

il'::·.·.~~:·~;;:.;f~~:· ·:·:·:·:·:·:·:..···:·:~;~;;::[·:·:·:·:·:·:···:·:·:·.·.·:·.:·:·:·;;;;:·r:·:·:·:·::·:·:·.·:·:·:·.·:·:·:·~·~".~i:·:mm1If~![i:;~I~[i1[!................ i ..~ ~ ~ ~ ~ ~
", .-:••• !> '-" ;.

:HiN@N!::::::!J!I::t No Line Sharing - Requires Condltionino
: Measurement f.:J----:.=:A'"I.;:1C;;:L~E;C;s~~:L~:;:!=:::.::...;A:.:S::.:1=:::::;:':!e!..en-c"':'h-m-a"",rk:-lJ
: 55.1 - 02 (: No of Avg Interval Avg Interval l·Value
',::::,::::::::::::~::::}}}}::::( Orders (Days) (Days)

o
.0
"u..

<;>
c:..-,

20.0.,-------------------.,

18.0

16.0

14.0

120

10.0 - - ..•••. - .... - ...... - - - ••••••••••.•••••. -

8.0

6.0

4.0

2.0

0.0 +-_--+---I~_+_-+__+-+____t-_+_-t_____1

1240 nla 240 ::

1133 nla 133 ::
<

1736 nla 7.36 1
890 n/a -1.10 .

400 nla -600 i;
788 nla ·2.13 :
744 n/a -2.56 ::

72

30

14

10

28

8

9

Sep-OO

Oct-OO

Nov-OO
Dec-OO .

Jan-01

Feb·01

Mar·01

50

{;i[~lHiWi11!!i@~~ ··L;~~·Sh~~;~;·:·R~~;~~~··;;·~~~diti~~i~~····w ':;"
::1 Measurement : All CLEes ASI 60
:11 55.1· 03 ; No. of Avg. Interval Avg. Interval l-Value
i::::::::::::;::?::m:::;::::::~:::::?:~: Orders (Days) (Days)

4.0 " .
3.0

0.0 +--~-+--+--+---I~~--+--+--+---t-~

20

o
C
'"-,

~: ;
.064 1; 1.0
1.54 :.

~:; jl

4.76

3.89

3.61

270

3.46

4.31

........... :·::·.}iiiiililRf~\~[~[~~iij ..4.79

nla

nla

3.00

345

3.96

5.22

5.59

428

o
o
6

58

92

151

123

Sep·OO

Oct-OO ::

Nov-DO :

Dec-OO :
Jan-01 :
Feb-01 :

Mar-01

12 Mo. Total:

J Measurement~:

J 55.1-04 E:
J:.~;:::~:~:~:}:::~~~:::::::~,~t

No. of
Orders

Line Sharing - Requires Conditioning
All CLECs ASI

Avg. Interval Avg. In1erval
(Days) (Days)

l·Value

..;; .
160..------------------......,

16.0

14.0

12.0

i··· .. -AS~
!__ AIICLECs

10.0

::;: : :: ';: :::: I :: : :'\:.Nov-OO 0 nla 906 nla 1: 4.0

Dec·OO 0 nla 6.50 n/a; 2.0

~:::~~ ~ 16: 14~~ ~;::: 00 +---t--+--t----1r--+-....- ....- ....-+-...._.
. Mar-01 ': a "fa nJa n/a .: 8 g ~ ~ 9 9 q

T~~~~.~·;;;~~;;J!f;;;;~.~~·:;:;·_::·:..;~:J;.:~;;:.:;;:.:;.;.:;.~f~.~.l;:;;:;;;;; ..:.:::;::~2:e£.tifi!i!:;i]~lM~i!i! , & 8 ~ ~ ~ ~ ~._ .
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No l.ine Sharing - Requires No Conditioning
~~J Measurement ~

~:l 55.1-05 :
.~:::;:;:::::::;::::{:f~:~:)~:~:i~::::::::

No. of

Orders

All GLEGs ASI Benchmark
Avg Interval Avg Interval Z-Value

(Days) (Days)

60 -r--------------------,

5.0 - - -- - - -- - • -- - - -- - - -- - - -- - - -- - - -- • - -- - - -- • - _

4.0

30 I • ';'IiCLECs I
I- - - • - • Benchmark'

20

100

8.0

6.0 i~AIICLECs i
i· .... -Benchmark!

4.0

Feb-01

Mar-01

20

o0 +-_--+--t----+--+--t---t---i---+--~....

50
Z·ValueNo. of

Orders

.. ···· ..········Li~;·-;~~·;i~~·:·~;~~;·;~: N~··C~~·;;~~·i·~g ~ .
All GLECs ASI 60 -r--------------------...,

Avg. Interval Avg. Inlerval
(Days) (Days)

4.0

3.0
r
------ASI

~AIICLECsi
2.0

]- - - - - -ASI I
i~AIICLEcsl

o .. '" ..1::+--;---1--+--+--+--+--+--;---1-....--+
o nla 4 92 nla ~: 9 0

: ....;;;~:2;;;.;~~·· : :: :.: :.:: :.:.::::: :.:.:.. :.: ::..:.:::.: " ~.::.:.::.:::::.:::.:.:::... .
AIiCLECs ASI ;: 1.0

Avg Interval Avg. Inlerval Z.value:i o.g

(Days) (Days) ~ 08

07

0.6

05

No. of
Orders

Feb-01 ~

Mar-01 :

12 Mo. Total

0.4

0.3

0.2

0.1

Feb-01 : 0 n/a nla nla ~ 0.0 +---t--+--+--I--I---II----I--;--+--+--+

r. ··.;.~:~~i;~:i::::::··.:.::::·:::3·:[:::··::::.:::.:::::::.:'::'~:::I:::::::::::::::.:·:::::~k~IjjiiI:i!!:!!i::!!;W~&i~i~~:. _._..W."" , " w ••••._w., ~ i __ .
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Average Installation Interval for Loop with LNP
.:.:.:.:.: :;: - ::::.... . ,', ,.,..................... . .l'........ . .

---+-20+
Loops

--G--~ 11 - 20
Loops

_ .... - -1-10
Loops

" _)1(......
SK' "...

,)I(- -

g
1l
o

80 r--------------------,
7.0

60

5.0

4.0

3.0

2.0

1.0

o0 +-...,..-.----r---r--.--.-.......h-...,...~......4-I

n/a .:o5.02

44 0 n/a 0

5.5 0 n/a 0

5.8 1 7.0 0

3.2 0 n/a 0

3.9 1 3.0 0

36 0 n/a 0

4.3

::1
n/a J
nla

nla

nla

n/a

............................................ '. , , ...••..•.••.•. ,', ~~~ ~~
95

8

10

21

14

13

29

t. 12 Mo. Total ~:

OctJ
Nov-OQ i;
Dec-OO 1
Jan-01 ::

Feb-01 ii
Mar-01 ::

~~..•....•••.•.•..•...........•..._•.....•~...

II Measurement .: Frame Due Time (FOI) . .. ." ";

~~jli*;~::::~::;:::~~:::j:::.r:~:I-#-o-rd.,.1e-~..,.10::-:-L-:O-~-s-D-a-ys-,-#-o-r-;'"';:-~2O:,-:-:-LO...A:...~-s'-D-a-ys-'-T-#-o-r-~"'~:-:-.,.-LO-:-~-g-. o-a-y-s-l:l::i

n/a 0

n/a 0

n/a 0

nla 0

nla 0

3.0 0
................ .. , .....

3.0 0

nla

nla

n/a

4.0...-----------..".,...-------.,
.~••::K..

35 Z·
3.0

2.5

2.0

1.5

1 0

0.5

---+-20+ I
Loops

-l3-11. 20 I
Loops

- - ... - -1-10 I
Loops I

~---'---J

Percent xDSL-eapable Loop Orders Requiring The Removal Of Load Coils and/or Repeaters

I--+- All CLEesl

j--+- All CLEesl

9.0% ...-----------------..,
80%

7.0%

6.0%
5.0%
4.0%

30%

2.0%
1.0%
0.0% +--.-......,.--_._.....,.-.,.--......--r-~h_-,....._._~

30.0%

i250%

20.0%

V\15.0%

10.0%

5.0%

0.0%

Dec-OQ 66 0 0.00%

Jan-01 ~ 87 6 6.90%

i: Feb.01 i: 71 2 2.82% ~ ~ ~ ~

~.""..~, -~~.,~w._ ~~ ,~,." 1 0 • " > i

~E9..~..~~i~mirdersi~i.. :i.~i::i:.i.::i~i.~i.:5.. i~~i:i:~~~:~::i.:i:ri:~~':~~~~~i.:~.~i~~.~1.• E.ipi~i.i~i:~5:5.;iai~~i::5~,:i:,.i:.i..~..~~~!i.:.i:.~·:·:~:·:'~·~·:'i."i·:.i..i·::i·::i!l'·:·~:·:~:·:·i::·i:·:i..:~:·:i:·~:i·.i.~:·:~·:·:·~:·:·~:·:·i:·:·:i·:·:~~·:~·:·:i·..i·::i.:i·.'~..'i·:··i.:·:~·:·:~::~::~·:·:·i::'i.:·.i··:·:~·:·:~·::i·:i·::i·:·:i!l·:·:·!!!:·:·i··::i·:·.i·:·.i·::i·:·:i·:':!!!.:':.i:':'i:: ..i·:I:

:q11---~=---+--=~-4----:="----f1 I
g

~OO: " . "JJan·01 j~ 11 0 000% '.

Feb-01 :: 12 2 1667% ~ q 0 ':!

iiL>:;:·~~M;;}!~ ..:::::.:. '.':.::.:.:'..:.:::':'::: .:.. ;r·:·:·:·::·:·~·:·:···.·· :'~" :.: ..::.::.:..~..;::: :.:............. ····~··;;:·····ii ~ ~ ~ ~
.....................: .
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~ ~ (; 9 ~
~ tV ~ 13 ro
Z 0 ' LL ~

--G-- 11 . 20 Loop;'l
- -- .. Slandard

• ~. '~~7~,_ ~~~~B:~=a~·~·~·I~ns·~~B:::~~.I::~;······················ .

f'.![ No. ~~." '" No ,,- ~~"._. • •• ,~, ')I(: 'i'--~: :~: :~: :~: :~" - _. -~:1'
Apr-oo Or~ 3~~;/, "Z - V~~~: ~ 7Da: 'Z -V'IU~: orde: 10 Da:

nlaa
"Z - V'~nI:' !.~.: 80% X - .'.'j{'-

May-DO 8 100.0% -500 0 nIa nla 0 60%
Jun-OO 43 93.0% 1.98 0 nIa nla 0 nla nI8 \:

JU"OO 8 87.5% 7.50 1 0.0% 95.00 0 nI. nI8 ::1 40%

Au\l-OO :. 4 100.0% -5.00 0 nI8 nI8 0 nI. nI8 :: J
Sep-OO :: 9 100.0% -5.00 0 nI. nI8 0 nI8 nIa m 20%

OCI·OO : 62 100.0% -5.00 0 nI. nI8 0 nI8 nIa ::1 0% -\-I...,...-r-.......I-r+T-I...,.....,..,..,...-r-............-+-1
NOV-OO 9 1000% -5.00 0 nla nI8 0 nI8 nI. l
Dec-OO 14 1000% -5.00 0 nla nIa 0 nI8 nI. I ~ 8 ~ ~ ~
J 01 ;. 0- ~ § "S ~

F:01 ~~ 1~~~:~ ~~.~~ ~ :: :: ~ :: ~: l <{ ~ ' ' <J:

12 M:a;~: . >.1:.'~ '.:.~.. :.·.:.:.·..~~..f.;..i..:~.:i~..i~.Ii.:ii.:ii..ii.r.·.' '.. ·.·.:.·..1.·.· ~.:.'.:.';'.:. ·.9.:W.i.:i~..t.~i..i~.i;.;.t.i.;.:~.,!..' '.: '..=·.·.i.!.i.:l.i.,:i.:::.::'.::i.:i..i.r.i.i.:i~.i.,i.:. ......... I~~~:~::::s. .. ~ ~ . . .
.. ·x • . . . .

~t:~~~!~;::II:it-;::N;:o-.--r..;10.;.~+.::..::i:L:;~O~P~~i-:::ncrma::::;::=r1<d--;:N;:O:--~~oi;~~t::~:-i:~:i:c~;::,~'=e::-nchma==r1<+"'7oN::-O-,;~:;:;:I~::~~~:;;~:t;Ps;B;-:e::nchm::::;::=ar1<::;;-{::l 100%

80%

)I( ~' .)1( •• )1(. ·)I(··X X:,-' _. -_.. - -';-' -_.. - --_.. -"'-i: :j:"--
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40%

60%M.y-OO ; 0 nIa nIa 0 nI. nIa 0 nIa nIa .

JUrl-OO 3 66.7% 2633 0 nla nI8 0 nIa nI. :

Ju~OO 1 0.0% 95.00 0 nla nI8 a nIa nla :
Aug-OO ~ 1 100.0% -5.00 0 nla nIa 0 nIa nI8 :;

Sep-OO . 3 100.0% -5.00 0 nI8 nI8 0 nla nIa ij
Oel-OO .: 7 100.0% -5.00 0 nIa nI8 0 n/. nIa " :.:',:

~:::: ; ~ ~~~.~~ :~: ~ : :: ~ ::nIa ::nIa ::,'1 0% -H~.,""-I~.,~.~I-r-l~'....,.....~....,-·8.1-r-t8.........81-T-tg...........,_·;;.,.--I;;~
J8r1-01 i 8 675'" 750 a nI. nI8 0 ;; ~ -: .! ! 8 ~ ~ l ~ ~
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" ,~' .)1(- .....
X' "\

~: :!.. _.. _.. .. .. _. ,X: : ~
" x- -JK- .JK'

20%

40%
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loa-/,
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14 64.3% 30.71 0 nla IV. 0 nIa nla :
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7 71.4% 23.57 0 nIa nI8 a nla nla :
9 66.7% 26.33 0 nIa nla a nIa nIa :
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19 64.2% 10.79 a nI8 nla 0 nIa nIa: 0% H f-r ...-t ..., 1--1

18 88.9% 6.11 a nIa nla 0 nIa nIa ~ ~ i ~ ~ ~ 1 8 ~ ~ ..,~ ~ (;
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8 ~
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~ ~ ~ i .!.

Jt .. .:: 0
~ ~::; (J) 0 z u.
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; 56 - 04 E·i-·Nc.':o:--r:,;%;.,I~nsta~I~1 l=B;,e"nc=h:Om::-.Ii<""'....,N"'O".-r.:%;:;,:ln::s1aI~Il:B~e,..,r"IC"''',..,j .."Ii<::-+-:Nc.':OC'.....,...,%::,I::,.ns"'ta:::nM':,;B::-enctvna=:::::::rk:-f:~: i
l::"""':<:'::':::'::'~::~::~S2 Orders 3 Days 'z - V.Iue" Orders 7 Days "Z . Value" Orders 1a Davs "z - V.lue" ::i:

~~ ~r~ 7m ~ : : ~ : : ~II
1~ ~.~~ ~~: ~ :: :: ~ :: :: Iii
12 66.7% 26.33 0 nI8 nIa 0 nIa nIa .:.

~~ ~.~~ ~~.~~ ~ : : ~ : :: II
27 55.6% 39.44 0 nIa nIa 0 nIa nI8 ~:

!: :'~~ ~.~~ ~ : : .... ·oL·....·.. ·nIa;·.':'::..:':..::'.>:••••:t.-:..·::.,..·::::,...,:.:...:.:""...::.:..,::.,..::-.:.:.~::.....:.::::::.:..:..:..::..::.::.'.:.'::.:...:.! ..226.::::::~~:~<ti:l~m~~1@t:..· ?·I ·~M::!i:::!!:!:::@[r.. . '.: '::.. . .
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March 2001

Missouri

l

_1-10Loops

- - - - - - _. standard

-+-11-20Loops

~ ~ • • • standard

-+-AlIOrders

-+-AlOrders

0%

~
g g '" '" i '" ~

g<;>
~ t i~ ~ ~ ~~ ::;; ~ '" 0 z 0

20%

0%

'" '" ~
g g g

~
g

'" '"~ ;.
~

0. 6. ~~ ! ~ " 0'" z

0% H .......................I-r.....-l....,,...................................-I.......H

80%

20%

80%

60%

60%

40%

40%

40%

20%

80%

60%

100%

100%

100%

Percent Installed in "X" Days

Anolo liM pan

No.

Orders

0 nIo nIo

0 nI. nlo

0 nla nIo

0 nIo nIo

0 nIo nIo

0 nIo nIo

0 nIo nIo

0 nIo nla

0 nIo nIo

0 nIo nIo

0 ria nIe

0 nIo nIe..
:~j~l~~iWi··

..
nIo

No.

Orders -Z·V....•

0 nIa

0 nIe

0 nIe

0 nIe

0 nIo nIa

0 nI. nlo

0 nIo nIo

0 nIe nIo

0 nIo nIo

0 nIe nIo

0 ria ria

0 nIo nIe

.......................:.:.:...:...

nla

nIa

nIa

nIa

nIe

nIe

nIe

nla

nlo

nlo

nI.

nlo nla

nla nIa

nla nIe

nIa nJa

nIo nIo

nIo nIo

nla nla

nla nla

nla nla

nla nla

nla nla

nIo nIa

nIe nIo

nIo nIo

nIo nIo

nla nIo

nla

nla

nIa

100.0%

0.0%

100.0%

100.0%

100.0%

nIa

nla

nla

AI Orders
% Install Beochmar1<
2 Days "Z - Value-

1 • 10 Circuits

o
o
o
1

1

3

o nla nJa

o nIo nJa

o
o
o
o
o
o
o
o
o
o

No

Orders

No % Inst.B in B_

Orde,s 3 De ·Z - V...•

Apr-OO ~

May-OO :

J..,.OO :

J~OO :

Aug-OO .

Sop-OO :

Oel-OO ~

Nov-OO :

Dec~OO ~

Jon-01 ~

FeI>-01 :

Apr·OO

Moy-eO :

Jun-OO
Jtj..()O

Aug-OO

Sop-OO

Oel·OO

Noy-OO

Dec~OO

Jon-01

FeI>-01 :
Mar..Q1 :

12 Mo. ToIllJ

: Apr..QO : 0 nIa
. May..QO : 0

Jun-OO . 0

Jtj..()O ~ 0

Aug-OO: 0

Sep-OO : 0

Od..QO: 0

Noy..QO 0

Oe.,..OO 0

Jan-01 0

Fet>-01 0

Mo,·01 0

~: Measurement f.;~.t-=-......-=AI~Io:::r'Cd"e'i
s-;:-==-=-{

56 - 06 No. % Instoll

:::::::::::=:::..~:-..*":.:::::::::::::::~ Orders 2 De 5

:.. 12 Mo. Totol

: Apr..QO ~ 0 ria nIa

Moly-OO • 0 nIa nIo

Jun-OO j 0 nIa nIe

Jul-OO 0 nIo nIo

Aug-OO ; 0 nla nIa

Sep-OO : 0 nIa nJa

Oel-OO: 0

NoY·OO : 0

Oec-OO : 0

J8~01 . 0

Fob-01 : 0

Mar..Q1 0
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Percent Installed WIthin "X" Days

100%

80%

60%

40%

20%

March 2001

Missouri

.......................
:.

:~.

a a

~
0 a a

~
0 8 0 ~ 0a a 0 a a a

"- >- ~ c. ~ ~
.:, Co "-

~
.. :::l

~ ~ " ~ "
.,

::;; .., Ul Z 0 IL ::;;

__11·20 Loops ~1·10Loops

•• - - • Slandard

... :f: :~ .. .~_. _.. __ . _. __ . __

................................................." . .

f:~~~~~:~~r:;~.f-·.,.N"O-.-;1""-,..;1::::0,,,N:';umb;::.:;r;0f1i;,::,,==+'n_l.,.::-:7_._N-i1Uci:E..;r:::~",~:,;:;:;,~:r.~:-:b:,,~~::;:::(::I~:::C+"""N"'O_. ...,2::;~;"\O+"lnstaI::N::urm~err:,~~enchrna/1(===f:l 100%

i~:::::::::::::::::::-;:~::~ ~ %~::~ ~~: or~ 7De~ "Z-va-:: orde~ 100ay. "Z-ValUe" 80%

~' ! ::§ ::E ! ~ ~ ! ~ ~ : ~ II
Sep-OO : 0 nJa nIa ° nla nJa ° nJa nIa 20% I:
Oct-OO 2 100.0% -5.00 ° nla nJa ° nJa nIa I:'

:v: ~ :: :: ~ :: :: ~ nJa nIa : 0% 8 1 ~ ~ ~ g 8 ~ ~ ~ I~~

=:: : :: :: : :: :: : ~ ~I ~ ~~.:"~'" t 8~,~_L:.'1
f~:;:1::l2:;;;M"oi.~T~olltal;~J~=;;:15~=·~7·il:3:i.3ii,,~,'l~:.::."':"~ll·::.::ll·::.~:::.'lL.:.~~.·.:.ll·':~'~"::".~:..~:~."i'.·...~.:~.i:..:..~=~o*:z!l=nIa=t.·.::m:~:~.:~:;m:~:::: ..:.:.:m::.::t:;:;..:m:..~.:.,.".:ll,;.:.t".;.??~~...,:,:,~:.··F::;:::Z;*'==nJa~·li:fll~tll~~~~~~.~:.~;:~:rfm~:~i~~ L_ .. :c 1- 10 Numbers Standard :.

70 h: :';';"~':::' ..:" ~;:...., :::::::::::;:-::::::~:::::::::\.:.:.:.;.:.: , :.:.:.;.:.:.:._.;.:.:.:.;.: :.:-:.:.:.:.:.;.:.: ~..; : _ ;.:.:.:.:.:-: :.:.;.:.:.:. :.:.:.:.:.:.:.:-;.:.:.:.:.:.:.:.:.:.;.:.:.;..::
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Marc:h 2001

Missouri

..........................

:l

--e----- 11 - 20 Loops

... _. Standard

a a a
~ 0 0 ~a 9 a

"- " > u C. .6
'" 0 '" '" (l) '"en a z 0 ..., lL ::;;

--e----- 11 - 20 Loops

• - - - - Standard

I _20+ Loops

L- -lI:- - 1-10l00ps

- . - - - . - .. - --- - - - ..~: :~: :~::~: :

.. -_.. - -- - _. -. -- .. ~: :~::

0% -H...,.......,........,.-l...,.......,..• .,.-l..,...............,.-l...,.......,..~

0% -I-....,--r-..,..-..-....,,.--r....,............,....f-r......,..~

40%

60%

20%

80%

0% -I-......,..-..,..-......,..-~.....,...- ........................,.............,..~

••••••••••••••••••••••• n •••••••••.••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••

40%

80%

60%

20%

20%

40%

60%

80%

100%

100%

AI Data and Charts - AI CLECs Combined

20 + Loops

:t-or"N"':e..=·:=....t-=~2.~..:~=D"'o:;:~'-i.ri1t1IM;~~t

nla ~:~:~~:; ...~~:~:
nIa

Perc:ent Installations c:om leted within the Customer R

Coordinated Hot Cut. (CHC) and Fram. Du. Timo (FDT Combined ::.

8

10

71

62

56

162

55

19

55

47

190

256

622

001-00 'j
Nov-oo :

Dec-OO .:

Ja....01 .:
Feb-01 ::

Mar-01 ::

Ocl-oo :~
Nov-oo :

Dec-OO :
Jan-01 ~
Feb-01 _

Mar-01 .:

12 Mo. Total 369

~~~:{~~~:;~;~~~~~~~r~~i~~r" .. '" ..-....... . -, - .
. Measurement ~ 1 - 10 Loops

~ ;;,. ::= 1I·j-:o:::~.:::O::..:::..jp==::.j;:

::::::::r:····til:

1 - 10 Loops 11-20 Leo s 20 +Loops . 100%

1!~{~::::~':::;:!!~::~: o:er: b~=~~~ o~:er~ :;~;: ~;cv~ o~:er~ b~;:i ~':~:i
: May.-oo : 30 967% -1.67 2 100.0% -5.00 0 nIa nIa ;!

Jl.fl-OO ~ 4' 97.6"t. -2.56 2 100.0% -5.00 0 nIa nIa ;;!
Jlf-OO :; 17 100.0% -5.00 0 nIa nla 0 nIa nla :':

~O ; 10 900% 5.00 1 100.0% -5.00 0 nIa nIa :::

Sep-OO :: 10 100.0% -500 0 nIa nIa 0 nIa nla :~

Ocl-OO :~ 63 1000% -5.00 0 nIa nIa 0 nla nlanla :.:',:
Nov-OO :: 29 1000% -5.00 0 nIa nIa 0 nJa

Dec-OO :: 126 100.0% ·500 1 100.0% -5.00 0 nIa nlo ;~ ~ ~
Jan-01 :: 109 98.2% -3.17 0 nIa nIa 0 nI8 nI8 :~ :t i
Feb-01 :~ 246 99.6% -4.59 3 100.0'.4 -500 0 nI8 nIa ::. " -------,.,.---------------:----:----:--

j~ ;i.:M~;~:I:H.::.;"~~:·I:::'~.:~;!j;:j:;:r·:~:;i:il:::::.. :1~ :1:: :;.~ ~~J(;:k:::i;itt~: ::::.:.:: :~: .:.: ':. :: ..~ .ikii~~illi:l:j;l < ••• 7 ....! ~.~~ :~.~~ .w w ••••••••• _, .
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Percent SWBT Caused Missed Due Dates

I
......SWBT .'
~AIICLECs'

I...... SWBT I
~AIICLECsl

,..

(;
1>
'"u.

".

g
~z

~
"(f)

g
a.
'"(f)

.............................................................................................................

.-

:5
C:
"..,

"'!'"

~
0 0

~
0 0

~
0 (; 0 09 9 0

~
0

>- c:: s 6. (;, C: 1> ~.. " .., " '" 0 0 " .. "
..

::;: .., « (f) z 0 .., u. ::;:

p ....
.... '~'".......... . . ' ~

3.0%

2.5%

20%

1.5%

1.0%

05%

0.0%
0
0

i;.
«

100.0% -r-------------------,
900%

800%

700%

60.0%

500%

40.0%

30.0%

20.0%

10.0%

0.0%

i«
. ~ .

~~"i5lg 'iii' w & ii!ig g·······i3!···········.·······~············iiil········&···~... ~==

BRI Loop

202,000

5.0 dB Loop
All CLECs SWBT

No. of ttMissed % Missed % Missed Z-Value ,.
Circuits Due Dates Due Dates Due Dates :::

5 0 0.0% 2.6% -0.37
.:

13 0 0.0% 28% -061

10 3 300% 2.4% 562~

22 2 9.1% 5.5% 0.74l

19 1 53% 54% -003 ~
.:

49 0 00% 22% .t06l

42 0 00% 09% -061
~

12 0 0.0% 4.8% -0.77

39 2 5.1% 3.0% 0.75 ;

31 16 51.6% 1.8% 18.78 :::
44 6 13.6% 2.2% 4.98 ::.

48 0 0.0% 1.9% -0.96 .
............... . ...-.............

*tW334 30 9.0% 3.0 ,*",......-:.................. .. .... ...... .. .. ...........

All CLECs SWBT ::: 40.0% -r-------------------,
~~~ua:s14 ;u~~:~~ ;~~~~~o ~~~~A. z.val.:e

06
!·: ::::

29 3 103% 17.7% ·1.03 ::.;
110 24 218% 29.4% -166. 25.0%

109 22 20.2% 34.9% -306:' 20.0%
141 43 305% 30.0% 0.13 ~~

137 31 22.6% 20.7% 050:: 15.0%

169 37 21.9% 37.5% ·3.88 ;
153 18 116% 21.7% -275" 100%

99 7 71% 29.2% -4:65; 5.0%

136 2 1.5% 22.7% -5.73 ::
137 3 2.2% 337% -746 ::. 0.0% +----1---;---+--.I---+--I--t--+-+-+--I
127 2 16% 24.9% -5.94 ~ i

.: ::'.:. ·.:;:~6~::· .:.: ;.~~ ::. :.:;,~:~~··[m~\¥::!~;!iii!i~i;ii~i~l~i!iJ~ii~~~I~ .

12 Mo. Total.

12 Mo. Total

12 Mo. Total

:: ...

: Apr-OO .

May·OO :

Jun-OO :

Jul-OO :
Aug-OO :

Sep-OO .

Oct-OO:

Nov-OO

Dec·OO '.

Jan-Ol i
Feb-01 j:
Mar-Ol

~..
:....

Jr::mmw::::::\):i'" ······· .. ·····8·0dB·L~~~·~·Fi~id Work ~ .

~;~ ~~.~, ;:~E; ~~~% ~:;. 'V".:oe.

2960

I.'J. :::

May-OO :! 14 0 00% 55% 80%

Jun-OO :: 28 3 10 7% 6.2% 1.001:
Jul·OO < 19 2 10.5% 67% 066 :: • ~ •• , •••••

Aug-OO .: 24 0 0.0% 7.6% --01.. 4471 :.:1, 6.0% '.' (\"•• ,
Sep-OO :: 20 1 50% 7.8% 4.0%
Oct-OO :! 37 2 54% 74% -045 ,:

Nov-OO .:.i 40 0 00% 63% -1'64 ::
.' 20%

Dec·OO :, 36 0 0 0% 6.5% "01..5
3
9
2

.:.:~::
Jan·01 !: 38 2 53% 6.6%

i Feb·Ol :! 56 3 54% 55% -0.06 :!: 0.0% g...-S....-+o--g+-,-+--g+----1gl---g..._g....-+--+---1~
: Mar-Ol .: 78 1 13% 5.6% ·1.65 :,: ~ ~ ~ S ~ it t; ~ (;, ~ ~ l<i

!~~;:!:!i~ii:~iit~: .:.;..:..:;:::~~~..:;:::. :::':~:~;1i L~~~:~ :~~tt.'~:::::!:~~:!~:~':'~l :;:: :.'.. :.:.:.~.::: ..~ .. :.: ~" .:::~.::~ .. ~.::.::.:.~.:.:.: ..::..: ~ ::. :.:.~.:.:.. : :::::~.:.:.:.:.:,::.: .. :'::': :':: ::':':'.::':':':'::': ::::: .
II Measurement .: All CLECs SWBT '. 4.5%

:;,,:,,:,'~:~,~:?;~~:,:,,::,:,. ; ~r~e~: ;u~i~:~~ ~~~:~~ ~~~:~~ z.value

4

.

77

..i.:.· 4.0%

~ Apr-DO. 57 2 3.5% 03% 3.5%

May-DO j, 104 3 29% 0.3% 4.741

Jun·OO i: 181 1 06"A. 04% 0.33 :!
JUI-OO :: 142 1 07% 0.3% 0.82 :~

AU9-OO:~ 122 5 4.1% 0.4% 6.14~
Sep-OO .: 108 2 1.9% 03% 2.66 ~

Oct-OO:: 116 0 0.0% 04% -0.64 ~
Nov·OO :: 102 1 1.0% 0.5% 075 :,

Dec-DO :, 159 1 0.6% 0.6% 0.06 ;:

Jan-Ol :j 149 1 0.7% 04% 047':

Feb-Ol :: 289 2 07% 0.3% 102 ::

Mar-Ol . 471 1 0.2% 03% -0.27 ~
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Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates
....................................... . ~ - -. . .. . . .
~~i\::~:,::i:ri~t",i,t~t ISDN BRI Port ;!.

"

"

"

~, .,.:
;.•• "'SWBT I
1-+---A11 GLEGs ,

!..... 'SWBT I
I-+---AII CLECs I

~
...

. '. ~ ...... , ~. ~" ',,' ',,-' ~" ... -.: ...,.. .. .. ~ ...

" .. -.. .

70.0%

600%

500%

4000,.

30.0%

200%

100%

10.0% 013 ::

77% 043 :,

0.0% 113 ::
545% ·1.01 l
154% 259 ::

33.3% 016 :,

18.2% 1.22 :
::

27.3% 1.00

20.0% 0.96 ':

0.62
.:

22.2%

16.7% 0.29.'

16.7% 004 ~j

0.0% +---;-':""'-+--t--+--+--t--+--t--+~

8 ~ 9 ~ g 8 8 8 § ~ a ~
~~§~Ng.8 ~ ~~~ m.: .:. ::~·8.~~· .!:l!!t~t{M:::~K ~_ = : ~ ~ ,~ .29.8%

107%

30.1%

37.8%

44.1%

379%

368%

43.0%

350%

32.2%

20.2%

17.4%

26 3

56 6

83 25

45 17

68 30

66 25

76 28

79 34

103 36

143 46

129 26

121 21

995 297
~ .

12Mo. T

I······SWBT !
I-+---AII CLECsl

I····· 'SWBT !
I-+---All CLEes ,

. -.

"

................................................... ,., .

50.0%

90.0%

80.0%

70.0%

60.0%

400%

300%

20.0%

5.0%

00%
.

a a
~

a a 8 ~
a a ;;; ;; ;;a a S' a a a

~ >. l:
~

6> 6- > U l: .0 ~
0- to :> " '" 0 '" '" '"

to..: ::;; ..., <. (f) 0 Z 0 ..., IJ. ::;;

100.0% ,------------------~

2000,.

15.0%

10.0%

~: I,
nla
nfa :,

nfa

nfa ::
nla .~

nfa ~

nfa ~

nla :

nla .-..~ ·~;~··~If

.....•.......... ,'»":
o

Apr·OO 0 0 nla 0.0%

May-OO J 0 0 nfa 0 0%

Jun·OO :: 0 0 nfa 00%

Jul-OO :' 0 0 nfa 3.9%

Aug·OO :: 0 0 l"IIa 0.7%

Sep·OO ~ 0 0 nfa 1.00,.

Oct-OO :: 0 0 nfa 0.5%
Nov-oO .: 0 0 nla 0.0%

Dec-OO '. 0 0 nla 19.6%
Jan-ol ( 0 0 nla 0.9%
Feb-01 :. 0 0 nla 00%

Mar-01 0 0 nfa 1.1%

12 Mo. Total

f) Measurement :: All CLECs SWBT
!~ 58 - 07 - No. of # Missed % Missed % Missed Z-Value

~l c,_: ~~ ~~~ ~y~ '~:!
Jul-OO < 0 0 nfa 54.5% l"IIa ::

~~~~! 4~ 1~ 42;~ ~~:~ O~~ I:
Oct·OO . 20 4 20.0% 18.2% 0.121:

Nov·GO 85 17 20.0% 27.3% -0.56 :~

Dec-OO . 40 12 30.0% 20.0% 0.63 : ~10.0%. •
Jan-Ol ~: 32 9 28.1% 22.2% 0.35 ~, 0.0% ~. •

Feb·01 < 5 2 400% 16.7% 103 !: 8 q ~ q li 25 8 a g S' q '!
Mar·01 1 1 100.0% 16.7% 1 71 " ~ iO § :; g> g. 8 ~ 6 :ii ~ to

~··~,:~·····;,;,~····~~~···~;~~~:::·T:"~-::_::,_·_·~_ ..-...._.......,_...._....._...,_.~_..._...._.._.<._.._.••:'_..~_::._:.:._:.:._::._:.::_.:.:_.::_,:_::_.:":,_:":"_~_:":._:":':_:~-~'-'::_':':'-":'-":'_:':'--':":.,~':':'::"::':::: ':':":':':":"':":':-:'::':':':':':':':''':':':':':'

}::::':',*!:i:1,*:'<~:::::::,C Circuits Due Dates Due Dates Due Dales
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Percent SWBT Caused Missed Due Dates

......................................;

I· ·····SWST i
I-+--AII CLECs I

I•••••• BenchmarkI

-+-- All CLECs I

.- .....
a 0 ac .0 "-.. Il ....., "- ::;

..- ... --
~

0

~ ~ 8"?
01 C. > U

" .. 0
0 .... (fJ z 0

~ --'
~.~.~..

0 0
~

0 a 0 9 0"? 0 0 0 "? "?
~ '" c.

~
>- u <: .0 iii

" .. 0 .. .. Il
< (fJ z 0 ..., "- ::;

.......
0

~
0 0 0 8 ~

0

~ 00 "? "? 0 0
~>. <: ""5 01 C. 1:\ ~

u ~'" " ..., " II 0 II '" .. ::;::; ..., < (/) Z 0 ..., "-

40.0%

600%

20.0%

50.0%

700%

30.0%

10.0%

::.

n/a ::

~~!tj~~@lffrf~}m: ·············DsL. No li~~ Sh~~i·~~······· , ······l

IZ~ '~;"~: ~~ ;:ErI ~:11 ::
:::I :; = :::I ~ , ! ,,,%
~:~:~~ Ii ::: : 1::: :I!I~ :::!:::!~~I! ~ '. 50%

Dec-oo~: 266 14 5.3%.:'::::~W::;f:1.~;I:::iii 2 ;

~::~~ ;: :~~ ~ ~:: 1\. ::{:iW\:::! ~ I. 0.0% g+,--+--+--+--t--t--+--t---+--+-""":t---l

Mar·Ol :' 529 7 1 3% :::::::::: 0 < Ci

~i;l~~;'7;::~~;,;:~~ .. ·i::~;:~::;::I:~Jt~:~f~~;~~!~~~I!!~..;,EH;<;;E';";";';";";";";';";";";";"i";";"';";";';";';"!ll"i"i"';";";";";";";'i";"';';'i";'i";";"';"i";";";"i";"i"'i'EH~
f M~~~~;~'';;~~t t: All CLECs ASI :f 1000%
] 58· 10 I:: No of # Missed % Missed % Missed Z·Value·· 90.0%

\:;:~:j~:::::::::::~:~:~;:::~;::~:::~f~ Circuits Due Dates Due Dates Due Oates 80.0%

Apr·OO ::

May-OO ::
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

Percent SWBT Caused Missed Due Dates

March 2001

Missouri
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PERFORMANCE MEASUREMENT TRACKING March 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING March 2001

Missouri

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
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